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Welcome

The guide is intended to assist users to experience the features of iCare 2.0
App. This guide gives navigation instructions according to the application
display settings. Unless otherwise specified, all instructions in this guide
assume that you are starting from iCare 2.0 login screen.
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ALLITANCE

Sign in to continue

Alliance Healthcare <&

Username *

(e.g. 123A19121985 )

Last 4 characters of NRIC + Date of Birth (DDMMYYYY)

Password *

: D

D Remember Me

. | agree to the Terms and Conditions and
Privacy Policy-

@l

Forgot Password? Contact Us

e Book Specialist : . )
Locate Clinics Appoir?tment Submit Claim Benefit Plans AllyTele

Note: Instructions in this guide are based on the default application version and may Jr ALLIANCE
vary depending on the changes made to the software version on the application.



Accessing the Mobile App

Please scan QR code below!

The app can be downloaded from Apple App Store and
Google Play Store.

{ #_  Available on the | | GET IT ON |
¢ App Store ” Google Play

y

r
ALLIANCE
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*Note that some functions included in this guide is
subjected to the policy coverage/ guidelines and may

not be applicable.

Login to iCare 2.0 App
Tutorial

Main Landing Page
Switch Accounts
Access E-Card

All Services Menu
Locate Panel Clinics
Book Specialist

View Claims

Submit Claims

View Benefit Plan
Telemedicine Services
Payment Transactions
Account

Biometric Login

Reset Password

Contact Us
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51 Login to iCare 2.0 App

Jr

ALLTANCE

Cinrn In Fr ~amEi T
Slgn In 1o continue

Login with the following information/
Instructions:

Alliance Healthcare &

Program:
Select “Alliance Healthcare”

Username *

Ce.g. 123A19121985

et A ~h ~tarc nf NNIRIC Yate nf R } n NMYVYVYVY)
Last 4 characters of NRrIC + Date or pirth (DLDMMY'Y )

Username: o
Last 4 alphanumeric characters of sewer
your NRIC/FIN number + Date of C

Birth in <DDMMYYYY> format.

D Remember Me

. I agree to the Terms and Conditions and
Privacy Policy-

Default Password:

Your Date of Birth in <DDMMYYYY > 0l

format.

Forgot Password? Contact Us

Additional Notes:

* You can use the "Remember Me"” option for the app to remember your user
ID for future logins.

« Users are recommended to keep their apps updated to the latest version.

« OTP will be prompted for selected functions on the app.

A M
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6 | Login to iCare 2.0 App

Contact Details

Email Address

b

Mobile Number *

()

\V/ mo ano will b
our | o. will be ‘

Input “Email Address” and “Mobile
Number” to receive an OTP
notification



Tutorial Page

7 | Tutorial

Key functionalities and information will be featured.

\ N

@
8
-

Welc_:_ome to
Aliiance

You can later switch languages from the
preference section

Prepare docoments Fill out the form

Submit docoments

Request for an
Easy Claim Appointment

Sme|SS|OnS Request a medical appointment online with our
specialist.
Easily Claim your benefits from the claims &
benefits section.

[
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Key Features and Functionalities

Benefit Information
You will find useful
details such as
benefit coverage
and annual limits
etc.

Quick Access
Your most recently
used functions will
be available here
for quick access.

Navigation Bar
This will allow you to

return to the main page
at any time, access the

services menu, clinic
locator and profile.

211

Hello,_
Daniel Yan

8 | Main Landing Page

View E-Card E

B Non Panel SP/No..

Available: $2.5K Used: $500

B Tote
7

Available: (

How can we help you?

View all »

¢ 9

Chronic Care Locate Clinics

c |

Submit Claim Benefit Plans

Book Specialist
Appointment

\

AllyTele

Company ABC (98765/Plan 1-ATA)
Daniel Yan - Employee

E-Card
Tap to display and
select the relevant
e-card.

Switch Accounts
Switch between
employee or
dependant Accounts
(if applicable)

y ALLIANCE
V NaDINET



Accessing Employee and Dependant Accounts

9 1 Switch Accounts

You can toggle between employee and dependant account(s) where required.

Do note that this is only available if you are logged in as an employee. Dependant
accesses are restricted to the respective accounts and functions.

21

Hello,.
Daniel Yan

Bl Non Panel SP/No...

Available: $2.5K Used: $500

How can we help you?

s 9

Chronic Care Locate Clinics

ks \|

Submit Claim Benefit Plans

ol ?m

View E-Card B3

Available: C

View all »

Book Specialist
Appointment

(N

AllyTele

Company ABC (98765/Plan 1-ATA)

Daniel Yan - Employee

Tap to toggle between employee and

dependant accounts.

2 al 60% =

Company A
Alliance-02-ATB

David Tan
Employee

Marie Lim
Dependent

Jordan Tan
Dependent

Close Switch Account

Company A (Alliance-02-ATB)
David Tan - Employee

Q Be 2

Locate Clinics Services Account

erliam



10 1 Access E-Card

Access E-Card

To view your E-Card and your dependent’s E-Card (if any).

211 Y] 00:59 P A1l 60%

Hello & View E-Card
Daniel Yan View E-Card B3

B Non Panel SP/No... B Tota
» ™

Available: $2.5K  Used: $500 Available: €

How can we help you? View all

Company Code : COE1020
Company : Company A
Member Name : David Tan

Dependent Name e
« o ' NRIC/FIN : S4321357V
(“ Scheme : Medinet Prestige Scheme
\ . All Medinet Prestige clinics
. Copay $10
. Copay 20%
. s Book Specialist Remarks : Annual Limit Applies
Chronic Care Locate Clinics Appoiﬁtment Lab and X-ray: Referring clinic to submit on behalf of
Lab & diagnostic centre,

i

Last Update: 21 Aug 2024 (Wed), 12:59:03 AM

K \| <

Submit Claim Benefit Plans AllyTele

Company ABC (98765/Plan 1-ATA) Company A (Alliance-02-ATB)
Daniel Yan - Employee

David Tan - Employee

Tap View E-Card button to display Tap on Flip icon or on the E-card to

E-Card. Toggle account to display view the reverse side of this card.
dependant E-card if required.

You can pinch 2 fingers together or
apart on the E-Card to adjust zoom.

J A ANCE
ALLIANCE
MEDIMET



11 1 All Services Menu

All Services Menu

"All Services” will allow you to navigate through all
functionalities of this app. Access the "All Services”
menu by tapping the icon on the navigation bar.

All Services

You can return to this menu at any point of time to
toggle between different functions.

Locate Clinics

Book Specialist Appointment
View Claims

Submit Claim

Benefit Plans

AllyTele

Appointments

Payment Transactions

Company ABC (98765/Plan 1-ATA)
Daniel Yan - Emplovea

Access the "All Services”
menu by tapping the
icon on the navigation

bar. y

' MEDIMET



12 | Locate Panel Clinics

Locate Panel Clinics

In this section, you will be able to review clinic
information such as address, operating hours and
contact details. Information can be searched and
filtered based on your requirements.

All Services
Clinic locator is also embedded to help you
identify a nearest panel clinic within 5-kilometer
radius and ability to link to a navigation map to
take you there.

Locate Clinics

Book Specialist Appointment

Reminder to enable location services on your
phone for this function to work.

View Claims
Submit Claim
Benefit Plans
AllyTele
Appointments

Payment Transactions

Company ABC (98765/Plan 1-ATA)
2 Yan - Employee

0o
0o =

Access panel clinic information by
tapping the “Panel Clinic” icon on the
navigation bar.

You will also be able to find this function
in the “All Services” menu. V MEDINET



13 | Locate Panel Clinics

Locate Clinic Page - Main page / List view

Navigate to search and access clinic information.

2:40
4 Locate Clinics
Search Clinics
Enter keywords such as street E
name, postal codes to enable

Sea I’Ch . @- Your Location i] Saved (1)

734 clinic(s) found

PARKWAY SHENTON MEDICAL CLINIC
(REPUBLIC PLAZA)

ﬂ General Practitioner

(] (] (] L]
ClInIC |nf°rmat|on ﬁ 9, Republic Plaza, #02-04/05, Raffles Place, Singapore

) 048619
Details such as address,

operating hours and contact
details etc are available.

Tap on the respective clinic
profiles to access more
details.

g

c Tue 08:00AM - 01:00PM
02:00PM - 05:00PM

DRS SINGH & PARTNERS (RAFFLES CITY) 0.4km
ﬂ General Practitioner

& 252, Raffles City Shopping Centre, #02-16, North Bridge
Road, Singapore 179103

g

° Tue 09:00AM - 01:00PM
02:00PM - 05:00PM

THE MEDICAL PRACTICE PTE LTD

Company ABC (98765/Plan 1-ATA)
Daniel Yan - Employee

Filters

Access filters to help
you refine the search
experience.

' MEDIMET



14 | Locate Panel Clinics

Locate Clinic Page - Clinic detail view

This shows the details of the selected panel clinic.

2:46 | 2:50

< Locate Clinics Locate Clinics
Search Clinics

O\ orchard

@- Your Location

®,
N s

ALLIANCE MEDICAL CENTRE ( :

TANGLv
E LD »' e
2
A\

N o
O
AN\
&

G/angCRd

RNQ\ V.’)Ney Rd <>
ECP
/\lcx:mdm Rd eq
-

-

ALLIANCE MEDICAL CENTRE @DHOBY 1.2 km

ﬂ General Practitioner

& 11, Dhoby Ghaut MRT Station, #B1-17/18/19, Orchard
Road, 238826, Singapore
Popular times Wednesday ~

ﬁg & 80

c Tue 08:00AM - 01:00PM

60
02:00PM - 05:00PM

40

20

° Directions n Save

Company ABC (98765/Plan 1-ATA) Company ABC (98765/Plan 1-ATA)
Daniel Yan - Employee Daniel Yan - Employee

Q a0 ao

Tap “"Directions” to link a navigation Google map information will allow you
app to direct you to the clinic. to review the crowd traffic on the

average at this clinic by hours of the
You can also contact the clinic directly day. (Note that this is not tabulated by
by tapping on “Call” specific dates and times)

1] l ANLE
MEDINET



15 | Locate Panel Clinics

Locate Clinic Page - Map view

Map/ locator view that allows you to identify panel clinics nearby.

2:55

4 Locate Clinics

Search Clinics

i] Saved (1) Y Filter

Tap to identify your
current location on the
map.

|

Map will display the
nearby clinics within
your vicinity. Tap on the '
preferred clinic to access '
more details.

TOH TUCK

Company ABC (98765/Plan 1-ATA)
Daniel Yan - Employee

0o
00




16 | Book Specialist

Book Specialist

All Services
This function allows you to submit a specialist

appointment/ referral request to us.

Locate Clinics

Our agent will contact you to assist with the
necessary arrangements. W, Book Specialist Appointment

Tap on "Book Specialist” icon to proceed. B2 view Claims
Submit Claim
Benefit Plans

AllyTele

Appointments

Payment Transactions

Company ABC (98765/PlandeATA)
Daniel Yan - Emplg

Access the "All Services”
menu by tapping the icon
on the navigation bar.

' MEDIMET



17 | Book Specialist

3:00 \ 3:00

Book Specialist Appointment Book Specialist Appointment

Patient Request Details

Select one Personal Details

Company ABC (98765/Plan 1-ATA) Account Daniel Yan

Mobile Number *
@ Daniel Yan -
Employee

| +65 | | 88818881

Brenda Poh
Dependent

Appointment Request Details

O Jamie Yan Specialty *

Dependent
CSelect Specialty

Please have your Referral Letter and any other medical
documents ready for upload before you begin*. (* Letters

not necessary for Pediatrics) First Preferred Date *

Gelect Date

First Preferred Timing *

AM

Second Preferred Date *

7

Company ABC (98765/Plan 1-ATA)

Company ABC (98765/Plan 1-ATA) Daniel Yan - Employee

Daniel Yan - Employee

Select the relevant claimant for Complete the questionnaire, tap “"Next”
this request. to review and submit your request.

Reminder: To include all relevant
information and supporting documents
such as referral letter and Doctor memo
etc to facilitate assessment.

1] l ANLE
MEDINET



18 1 View Claims

Claims

All Services
This function allows you to access your claims
history (details, statuses etc) and saved drafts.

Locate Clinics

Tap on "View Claims” icon to proceed.
Book Specialist Appointment

View Claims

Submit Claim

Benefit Plans

AllyTele

Appointments

Payment Transactions

Company ABC (98765/PlandeATA)
Daniel Yan - Emplg

Access the “All Services”
menu by tapping the icon
on the navigation bar.

' MEDIMET



19 1 View Claims

Claims Page

To view submitted claims status or access saved draft claims.

3:06

{ View Claims Submit Claim = Action Filters

Helps you categorize claims based on claim
I All (11)

status; Enables you to prioritize claims requiring
attention.

Filter
Use filters to retrieve specific claims.

. Status
Claim TPA17487 : ,
Review the status of each claim.

Test User F

Non-Panel - Dependent
02/08/2024

ﬂ 1 MEDICAL TECK GHEE

Claim TPA17486

Test User F

Non-Panel - Dependent

30/07/2024

ﬂ 1 MEDICAL TECK GHEE

Claim TELE-O0000001448

Test User D

Panel - Employee
30/07/2024
r ALLY HEALTH @ TELEMEDICINE

Company ABC (98765/Plan 1-ATA)
Daniel Yan - Employee

]
L] |

Services

i :. [ .
' MEDIMET



20 1 Submit Claims

Submit Claims

All Services

This function allows you to submit your claim and
attach relevant supporting documents for
assessment.

Locate Clinics

Tap on “Submit Claim” icon to proceed. Wo  BookSpecialist Appointment

View Claims

Submit Claim

Benefit Plans

AllyTele

Appointments

Payment Transactions

Company ABC (98765/PlandeATA)
Daniel Yan - Emplg

Access the "All Services”
menu by tapping the icon
on the navigation bar.

' MEDIMET



21 1 Submit Claims

Submit Claim Submit Claim

Claimant Benefit

Select one Visit Date *

Company ABC (98765/Plan 1-ATA) 01/08/2024

@ Daniel Yan
Employee Benefit *

Polyclinic
O Brenda Poh

Dependent

O Jamie Yan

Dependent

Please have your Receipts and Referral Letters scanned and
ready before proceeding.

Save as Draft B Save as Draft @

Company ABC (98765/Plan 1-ATA
pDa¥1ie| Ya$1 - Employee ) Company ABC (98765/Plan 1-ATA)
Daniel Yan - Employee

Select the relevant claimant for Enter the details in sequential order as
this request. the system will validate the eligibility.

' MEDIMET



22 1 Submit Claims

Submit Claim Submit Claim Submit Claim

Claim Details . ) Remarks
Diagnosis

Visit Details Diagnosis 1 *

Member Name Daniel Yan Gearch Diagnosis 1

Visit Date 01/08/2024
@ Add Diagnosis

5 . ; Payment Details
Clinic/Hospital Details

: " Receipt Amount *
Benefit Category ~ For Non-Panel Clinics & Attachment(s)

Services
Please provide receipt/invoice and supporting document(s),

" .. if any.
Benefit Polyclinic

Maximum file upload of 5MB
o ¢ (PNG, JPEG, PDF, and TIFF images only)
Clinic/Hospital * ; s v ;
P ® Receipt amount is inclusive of GST (9.00%)

Attachment *
Search or enter Clinic/Hospital E‘hQ
Receipt amount has no GST
% O
Upload
Total Incurred Amount (before GST) 0.00

Diagnosis Remarks GST Amount 0.00

Diagnosis 1 *

-

Save as Draft @ Save as Draft @ Save as Draft B

Company ABC (98765/Plan 1-ATA) Company ABC (98765/Plan 1-ATA) Company ABC (98765/Plan 1-ATA)
Daniel Yan - Employee Daniel Yan - Employee Daniel Yan - Employee

Complete the questionnaire Upload the relevant Tap “Next” to review and
with the claim details. supporting documents such complete submission.
as invoice, receipts, referral
letters, doctor memos etc.

Important Notes:

« Please ensure that images are clear and legible before completing your submission.

* Reminder to include all relevant supporting documents to avoid assessment
reimbursement delays.

* Please select "Alliance_Others” for Clinic Name and “Other general symptoms and
signs” for Diagnosis if you are submitting a Flex claim (For Eligible Employees only)

! A M
_A i) I I I'.! L L
MEDIMET



23 | View Benefit Plan

Benefit Plan

All Services
This function allows you to review an overview of
your benefit coverage across periods (if
applicable)

Locate Clinics

Tap on “Benefit Plan” icon to proceed. Wo  BookSpecialist Appointment

View Claims

Submit Claim

Benefit Plans

AllyTele

Appointments

Payment Transactions

Company ABC (98765/PlandeATA)
Daniel Yan - Emplg

Access the "All Services”
menu by tapping the icon
on the navigation bar.

' MEDIMET



Benefit Plans

2024

01/07/2024 - 31/12/2024
PCP Plan 1/GHS Plan 1/Dental Plan 1 (With Capping)

Company ABC (98765/Plan 1-ATA)
Daniel Yan - Employee

24 | View Benefit Plan

Benefit Plan

Information accurate as at current date

Plan Information

Daniel Yan Employee

01/07/2024 - 31/12/2024

PCP Plan 1/GHS Plan 1/Dental Plan 1 (With Capping)

Entitlement & Balances

Non Panel SP/Non Panel Xray and Laboratory Test/
Physiotherapy/Chiropractic Annual Limit

Used: $500 / $3K

Available: $2.5K

Benefit Details
For Panel Clinics & Services

i Co-pay/ S .
Benefit Corihe Limit/visit ~ Limit/day L

$0.00 Unlimited  Unlimited  Ur
$0.00 Unlimited  Unlimited  Ur

$0.00 Unlimited  Unlimited  Ur

Company ABC (98765/Plan 1-ATA)
Daniel Yan - Employee

The app will display the relevant
benefit details accordingly

Toggle between current and previous
benefit period (if applicable).

Tap on the required period to proceed.

' MEDIMET



25 | Telemedicine Services

24/7 Telemedicine Services via AllyTele

All Services
This function allows you to access 24/7

telemedicine services via AllyTele. Telemedicine
services have been integrated to allow a seamless
experience.

Locate Clinics

Book Specialist Appointment
Tap on "AllyTele" icon to proceed.
View Claims

Submit Claim

Benefit Plans

AllyTele

Appointments

Payment Transactions

Important Note:
Users should visit hospital A&E directly in situations of
emergencies or where medical attention is required

In pe rson. Company ABC (98765/PlandeATA)
Daniel Yan - Emplg

Telemedicine will not be suitable for all medical
conditions.

Access the "All Services”
menu by tapping the icon
on the navigation bar.

MEDINET



26 | Telemedicine Services

AllyTele - Preparation/Setup

AllyTele

Start Consult History

How may we assist?

Test User D

Note: AllyTele is not suitable for children below 5 years old. Child
(between 5 to 16 years old) must be accompanied by an adult
(parent/guardian) during video consultation.

If you need assistance, please contact our hotline at 66640263.

By continuing, you agree to the Terms & Conditions.

Powered by . a"y

Company ABC (98765/Plan 1-ATA)
Daniel Yan - Employee

Tap Accept to initiate the
process.

Note: First time users to AllyTele,
you will be prompted to link your
account. Tap "Okay"” to proceed
with the next steps.

' MEDIMET



27 | Telemedicine Services

AllyTele - Preparation/Setup

09:32 um & Fe 2 il 42%%
<  Link HeyAlly

Identity Type

The type of your identification document One last step, we need your basic

\ - information and payment method

Front of Identification Document *

+ Q Personal Info
To allow our health professional to
know about you.

Contact Info
To allow our health professional to
reach you when necessary.

Back of Identification Document *

+

"aa Upload Identification Document
LY To allow us to identify you.

Payment Method

To allow you to pay conveniently.

o @

Company A (Alliance-03-ATB)
Jordan Tan - Dependent

As part of the verification process for You will be prompted to complete the
telemedicine services, you will be remaining profile before
required to upload a front and back commencing a teleconsultation.

image of your identification card.

Reminder to allow the app to access
Tap on “Link" button to proceed. features on your phone for images,
video, mic and audio functions.

1] l ANLE
MEDINET



28 | Telemedicine Services

AllyTele - Arranging teleconsultation

AllyTele AllyTele

What service do you require?

Start Consult History

Select one

(O  Acute Care
How may we assist?

(O  Chronic Disease Programme

(O  GP Consultation - Acute Care

Test User D

Note: AllyTele is not suitable for children below 5 years old. Child
(between 5 to 16 years old) must be accompanied by an adult
(parent/guardian) during video consultation.

If you need assistance, please contact our hotline at 66640263.

By continuing, you agree to the Terms & Conditions.

Powered by . G"y

Company ABC (98765/Plan 1-ATA)
Daniel Yan - Employee

Tap "Accept” to initiate Select the type of services required.
telemedicine services.

Important Note:
Users should visit hospital A&E directly in situations of emergencies or where medical

attention is required in person.

Telemedicine will not be suitable for all medical conditions.



29 | Telemedicine Services

AllyTele - Arranging teleconsultation

AllyTele

Before we begin...

Our consult fee is

12.00

Available Balance

Unlimited

Rest assured, you will not be charged until the end of the consult.

This fee does not include GST, medication or delivery charges
(where applicable).

00 0O
o0 o

You will be informed of the

applicable consultation fee.

Tap “Next” to proceed.

AllyTele

Tell us what's wrong

;lr\{gta; ;s)gir;ps)t)oms/conditions are you experiencing? (Tick all
Flu/Cough/Sore throat/Sinus
Rash/Acne
Diarrhoea/Vomiting/Stomach pain

Headache/Giddiness

Others

If others, please specify:

A triaging process will take
place to assess your
condition/ symptom and
suitability for teleconsultation
services.

Tap “Next” to proceed.

AllyTele

Are you currently taking medication?

Indicate your medication name, dosage and frequency:

Upload images of your medication (up to 9 images):
+
Upload

Indicate your allergies (if any):

Choose Health Professional

Back Start Call Bk

You will be prompted to
dial in to commence
teleconsultation with the
designated Doctor.

' MEDIMET



30 | Telemedicine Services

AllyTele - Post-teleconsultation

AllyTele AllyTele AllyTele

Please complete your transaction Please Pay

ﬁelfﬁ the %elivew address Iwherle gotlJr medi%ation(s) are to
e delivered to. We currently only deliver medication(s) ; R
within Singapore. 17 ,44 Edit Medication

Dr Ally has prescribed the following medication(s).
Fees

Select which medication(s) you would like to purchase: Add New Delivery Address + Telovansultation

; Medications
Loperamide 2mg x 1
Take 1 cap/s 3 times a day

Self-collect at ALLY HEALTH
Surcharges

Paracetamol 500mg x 1 Location Surcharge
Take 2 tab/s 3 times a day

1 Cove Avenue, #02-05 Singapore Subtotal
098537
Pariet 20mg x 14 e OO L acatian Cireharas 9% GST
Take 1tab/s daily + 16.00 Location Surcharge

Total
Less: Corporate Benefits

Balance

Delivery Option

Delivery

1 Cove Avenue, #02-05 Singapore 098537
Change

Timing

27/08/2024 @ 08:00 PM ~ 11:00 PM
Change

Proceed to Pay —

Select the medications from Select your preferred delivery Review the applicable
prescription list to checkout.  address and time. charges and proceed with
payment.

' MEDIMET



31 | Telemedicine Services

AllyTele - Post-teleconsultation

AllyTele Consultation Summary

Start Consult History . Severe/crushing chest pain

. Shortness of breath

Dr Ally . Sudden onset of weakness/numbness

. Facial drooping/slurred speech

30/07/2024 10:53
3 ALLY HEALTH

. Drowsiness/confusion/extreme lethargy

. Headaches associated with sudden onset of
blurred vision

. Intractable vomiting

Official Notes

Medication
& Available

Medication Delivery Status
=~ Processing

Invoice / Receipt
@ Available

Powered by . c"y

Company ABC (98765/Plan 1-ATA)

Company ABC (98765/Plan 1-ATA)
Daniel Yan - Employee

Daniel Yan - Employee

You can review your consultation Within the summary page, you will find all
history and statuses. You can tap relevant details pertaining to the consultation
on "Completed” sessions to review such e |

the summary. * Medication details

« Delivery status

* Invoice/ Receipts

« Medical Certificates

« Referral Letters

You can choose to download a copy to your
mobile or trigger to your designated email
address.

y

' MEDIMET



AllyTele - Post-teleconsultation

Consultation Summary

. Severe/crushing chest pain

. Shortness of breath

. Sudden onset of weakness/numbness

. Facial drooping/slurred speech

. Drowsiness/confusion/extreme lethargy

. Headaches associated with sudden onset of
blurred vision

. Intractable vomiting

Official Notes

Medication
& Available

Medication Delivery Status
23 Processing

Invoice / Receipt
® Available

Powered by . c"y

Company ABC (98765/Plan 1-ATA)
Daniel Yan - Employee

View your medication delivery
status and information by tapping
on “Medication Delivery Status”.

32 | Telemedicine Services

< Medication Delivery Status

ﬁo’ ‘ E%

Preparing your medication

This may a few minutes. You can close the app while we
process your order.

Delivery Timing
09/06/2023 08:00 PM ~ 11:00 PM

ALLY HEALTH

allyHec« 325 clementi Avenue 5, #01-139,
120325, Singapore

° Directions ‘. Call

Opening Hours

Monday 12:00AM -11:59PM
Tuesday 12:00AM -11:59PM
Wednesday 12:00AM -11:59PM

e
o

)

Scan to Receive Package

Receive Code

67905

As part of the delivery validation process,
you can either advise the “Receive Code”
or use the QR code scanner to coordinate
with the delivery personnel.

' MEDIMET



33 | Payment Transactions

Payment Transactions

This function allows you review payment
transactions made using the credit/ debit card
that you have created in the app.

All Services

You can modify the information via “Payment
Locate Clinics Methods” under “Account

Tap on “Payment Transactions” icon to proceed.

Book Specialist Appointment

View Claims

Submit Claim Payment Transactions

Benefit Plans

T17247471427262803
AllyTele

27/08/2024

Appointments EJ ALLY HEALTH

Payment Transactions

Company ABC (987 6ogmumeal-ATA)
Daniel Yan - ¢

Company ABC (98765/Plan 1-ATA)

Access the “All Services” Daniel Yan - Employee
menu by tapping the icon Q
on the navigation bar.

' MEDIMET



34 | Account

Account

Daniel Yan

Employee . .
ey This function allows you to access your

personal profile, account settings and
details.

Personal Particulars

Tap on “Account” icon to proceed.

View E-Card

Important Notes:

* You will not be able to modify personal
details via this access.

* Should you notice any discrepancies with
the information on the app, please contact
Alliance for further assistance.

Payment Methods

Delivery Addresses

Linked Services

Contact Us

Account Settings

Company ABC (98765/Plan 1-ATA)
Daniel Yan - Employee

Access the "Account”
menu by tapping the icon
on the navigation bar.

' MEDIMET



35 | Biometric Login

Biometric Login

This function allows you to enable / disable the
Account Biometric Login access at Login page.

Daniel Yan
Employee

Account Settings

Payment Methods _
Language English

Delivery Addresses
Update Password

Linked Services
Biometric Login

Show Introductory
Slideshow

Contact Us

Account Settings

Company ABC (98765/Plan 1-ATA)
Daniel Yan - Employee

Company ABC (98765/Plan 1-ATA)
Daniel Yan - Employee

Access the “Account”
menu by tapping the icon
on the navigation bar.

' MEDIMET



Welcome back

David Tan

Password *

(

Forgot Password? Contact Us

you?

36 | Password Reset

If you forget your password, you can reset it by tapping
the [Forget Password] button at the login page.

Enter your Username and tap the Reset Password
button. A One-Time-Password (OTP) will be sent to your
mobile phone.

Your password will be reset to your date of birth, and you
can change to a new password upon successful login.

Forgot your password?

To reset your password, please enter your username

Username *

Ce.g. 123A19121985 )

Last 4 characters of NRIC + [

Back Reset Password

1] l ANLE
MEDINET



37 | Contact Us

If you need any assistance, please tap on [Contact Us] to
21 1 100%8 reach out to our dedicated team who would be

Account supporting you.

You may also email to us directly by clicking on the

David Tan [Make Enquiry] button.

Payment Methods
17:49 B % »E .l 100% .

& Contact Us Make Enquiry

v

Delivery Addresses

Linked Services

Company

Help

Contact Us

Account Settings

Company A (Alliance-02-ATB)
David Tan - Employee

Alliance Contact Centre is open daily A
(inclusive of Public Holidays) from David Tan - Employee

8am to 10pm.

' MEDIMET



™

rALLIANCE

Alliance Medinet
Private Limited

25 Bukit Batok Crescent
#07-12

The Elitist

Singapore 658066

Contact: +65 6664 0241
Fax: +65 6564 6038 A faster

way to

Website: www.alliancemedinet.com Allignce

Email: contactus@alliancemedinet.com Website
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