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ML Welcome

The guide is intended to assist users to follow the features of Alliance iCare
and HeyAlly Apps. This guide gives navigation instructions according to the
application display settings. Unless otherwise specified, all instructions in
this guide assume that you are starting from Alliance iCARE login screen.

J ALLIANCE

HEALTHCARE

Check Balance Clinic Locator E-Card

Note: Instructions in this guide are based on the default application version and may vary
depending on the changes made to the software version on the application.
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b 4 1 Login-in

Nearby Clinics

Locate your nearby clinics around your eurrent location

Tap the “Login” tab to
login.
I.\\m ) /
Dual language Y 4 .
Alliance iCare’s Login Page selection (English \
/ Mandarin) —y—
* Choose Member Type: Member / Dependent =
* Choose Program: Alliance Healthcare Ay 111 IANCE
User ID, containing 12 alphanumeric characters in the following format: N —
Character 1 to 4 :d:": e ety b ander by feaysion
Last 4 alphanumeric characters of your ID number. oissmahen. i i
Characters 5 to 12 Vb o
Date of birth in <ddmmyyyy> format. User 1D (2)
Example —
NRIC 580123457 o .
Date of Birth 15 Feb 1980 REeilier g
User ID 345215021980 e
* For the first time user, default temporary login password is date of birth in Reset Password
the format <ddmmyyyy>.
* Example -
Date of Birth 15 Feb 1980 | MemberType | Login
Temporary Password 15021980 Credentials
e User will be prompt to change Member UserID and
Password
password thereafter
(Applicable to Member Login Only). Dependent User ID and
e Check on the Terms and Conditions. Date of Birth

* Tap the “Login” tab.
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\ Change Password
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* Existing Password is date of birth in
<ddmmyyyy> format.

* You will be requested to change to a
new password:
- At least 8 characters in length
- Contain at least 1 lowercase
- Contain at least 1 uppercase
- Contain at least 1 special character
(@H#S%"N&*)
- Contain at least 1 number
Example: “S1234567g@”

Be at least 8 characters in length.
Contain at least 1 lowercase and 1 uppercase letter.
Contain at least 1 special character (|@#$%"N&")
Contain at least 1 number (0-9)

 Tap on the “Submit” tab.

‘ © Alliance Healthcare 2017, All Rights Reserved. Please note that dependent(s) will
not be allow to change their

| password and their password

remain as their date of birth in

“DDMMYYYY” format.




b 6 | Login-in

L)
Ay 111N |
Mobile One-Time Password (OTP)
Country Key in your mobile number
Singapore v .
 —— toreceive an OTP
Mobile Number <] P .
| notification.
© Alliance Healthcare 2017, All Rights Reserved.
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To ensure highest level of protection to your sensitive
data and provide individual portable healthcare
services, we will require your email address for

vl
Key in your email address to | Emethdes
receive claims notification. T ——

L
Tick on the Teams and Conditions /
and tap “Submit” tab. . Gall Support % Email Support

© Alliance Healthcare 2017, All Rights Reserved.

7\ |




13 7 |1 Clinic Locator

= HOME gu %

Clinics Locator 150\!
S o -
crefiiionce o \ Clinic Locator

%E s Tap the “Clinics Locator” tile
| Contact Us Logout to locate the panel clinics.

© Alliance Healthcare 2017, All Rights Reserved.

Tap On ”Nearby" tab to Iocate w Search Clinic

clinics near you. 09 ' S —

i
l\\/) ABC Brickwor
\NDRA [

s
=alan Bukit Merap,
a

'Google 4

MNarmmarmdinmm N~
Keyboard shortcuts  Map Data - Terms of Use

A LIFE CLINIC PTE LTD
[ H Medical Clinic

Tap On individual clinic to view the —p» " :ti/‘;::;(:rm[)nw #09-21 Singapore
following: e
A+FFORDABLE CLINIC
(HOUGANG) (FORMERLY
* Clinic Address w  HEALTH (MEDICAL
* Clinic Operating Hours Madical Giic
. . . . . 681 Hougang Avenue 8 #01-829
* Get Directions to Clinic via Google Map Singapore 530681
* Clinic Remarks or Visit Instructions shown ACACIA MEDICAL CLINIC
(if a ny) E 'l\ﬂfij)l(cgill Eil)izlljii(f/()l—()/ Singapore

° Nea rby CIiniCS © Alliance Healthcare 2017, All Rights Reserved.




Click here to see full
dropdown menu of

the app.
-'-l-.-.. .
I; .
— CLINIC DETAILS —
Y L
< //)/'VV
o %,
f, Q Techplace | - £}
Pathlight School @ < Space for Rent

Map data ©2019 Google Terms of Use

1 MEDICAL TECK GHEE
Medical Clinic

Q 410 Ang Mo Kio Avenue 10 #01-
837 Singapore 560410

10.97 km

L +65 62517030

Mon-Fri: 7.00am - 1.00pm,
6.00pm - 12.00am
Saturday: 7.00am - 1.00pm,
6.00pm - 12.00am

© Sunday: 7.00am - 1.00pm, 6.
- 12.00am
Holiday: 7.00am - 1.00p#N, 6.00pm
- 12.00am
Actual Start Datgras Panel Clinic : 1
» May 2019

© Alliance Healthcare 2017, All Rights Reserved.

8 | Clinic Locator

Click here to go back

/ to previous page.

Contact Clinic

* You can call the clinic directly by
pressing the “Call Clinic” button.

Disclaimer: Users are advised to verify
details and operating hours with the
clinics.

e Get direction to the clinic through
Google Map.



ALLIANCE 9 | Generating E-Card

Q
Clinics Locator E-Card \

\ E-Card

Tap the “E-Card” tile.

© Alliance Healthcare 2017, All Rights Reserved.

7\ |

SN
_ .
E E-CARD L)

i |
Select Member or Dependent’s e-Card. :

Tap to view front and back of the e-
Card. Your benefit details will be “p s
shown on the e-Card.

Tab on the “Circle” tab will \
rotate the eCard to a full screen

view.

VALIDATED:
02/09/2019 03:21:13 PM

Ll

Real-time validation available to
prevent fraudulent use.

© Alliance Healthcare 2017, All Rights Reserved.

N\ 0




ALLIANCE 10 1 Using E-Card
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1. Identification 2. Attendance Form

Present your e-Card and your photo Sign on the attendance form as
ID for registration at the clinic. advised by the clinic assistant.

- )
| =
o

4. Collect Medication 3. See the doctor

Pay co-payment (if any), collect
medications, MC & back home to
rest.

Attending doctor to
render service.



ALLIANCE 11 | Checking of Benefits Balance
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= HOME @ %

Clinics Locator

— Check Balance

< 4 Tap the “Check Balance” tile.

L ¥

© Alliance Healthcare 2017, All Rights Reserved.

7\ |

b Y
& ®
— CHECK BALANCE — = CHECK BALANCE |
BENEFIT PLAN DETAILS b IN PANEL DETAILS
Employee NRIC U - Unlimited/No Limit
SO0000099A
TYPE cO- CO-PAY LMt/ LMt/ vISIT /
PAY TYPE vISIT YEAR YEAR
plan Name GP 0.00 Y% U U U
Alliance-Tokio Marine Medical Programme - [ GPJB | 0.00 u u u
LAB 0.00 % u u u H H
Employoo Name - * Users can check their benefits
XRAY 0.00 % U u U
testecard

A —— plan details as well as their
01-10-2021 : 30-09-2022 TYPE el ] Dl el annual ||m|t balance.

RaY TYPE VISIT YEAR YEAR

ALE 0.00 % 120.00 U u
FFS 0.00 Yo u U u
ANNUAL LIMIT DETAILS
INPATIENT 000 % u u u
SP Referrer Diagnostic Limit S$ 3000.00
GP 0.00 Y% 160.00 u u
INDEPENDENT ANNUAL LIMIT DETAILS MISC 000 | 9% N N 5
REMARKS OVERSEAS 0.00 % 120.00 U u
POLY 0.00 % U U u
sP 0.00 U u u
IN PANEL DETAILS PHYSIOTHERAPY 0.00 u U u
DIAGNOSTIC X-RAY/LAB
U - Unlimited/No Limit TEST/MRI/CT SCAN 0.00 % u u u
REFERRED BY GF/SP
co- CO-PAY LIMIT / LIMIT / VISIT / CHIROPRACTIC
TYPE | bav TYPE VISIT YEAR YEAR CONSULTATION 0.00 u 500.00 u
REFERRED BY GP/SP
ao non ac “ m " . 3
© Alliance Healthcare 2017, All Rights Reserved. © Alliance Healthcare 2017, All Rights Reserved.
|
! |
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12 | Push Notification

Push Notification

Users will receive Push Notification whenever the clinic has submitted a claim for their visit.

11:42

Sunday, 23 June

“r ALLIANCE ICARE 10:27AM

EI
MY FAMILY CLINIC (PIONEER) has submitted claim Claim673216
of $36.65 for your visit on 15/01/2019. If this visit was not

initiated by you, please call66640241.

Press Home to unlock




Check Balance

[
®
HOME
Clinics Locator E-Card
S (N7 /]

o b

Contact Us Logout

© Alliance Healthcare 2017, All Rights Reserved.

HeyAlly \
I

For First-Time User:

Step 1

* You will be asked to download

HeyAlly app i

downloaded

f you have not
it yet.

 Download HeyAlly App via App
Store or Google Playstore.

Download Now!

~

#  Available on the
¢ App Store

13 | Setting Up HeyAlly

Telemedicine

Tap the “HeyAlly” tile for
Telemedicine Service.

Please go to hospital A&E if you
have serious medical conditions
and not all medical conditions are
suitable for Teleconsultation.

< Search

HeyAlly

Healthcare Made Simple

ca\m

GET IT ON
*® Google Play

3.7 12+
e e de K e

No138

Years Old Health & Fitness  Allic

What's New

Version 1.0.30

Version History
4d ago

We've fixed some bugs and improved the app
performance.

Preview

Connect

Healthcare Made
Simple in One App
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Step 2

* Loginto HeyAlly from iCARE.

Please skip to Step 2c if you have an existing
HeyAlly member (individual) account.

e Tap “Sign up for New Account” to register
an account with HeyAlly.

For dependents that is below 16 years
old 1st time login, they will be requested
to login their parent/guardian’s Ally
account so as to bind this account to
their parent/guardian’s account. Any
payment will be deducted from the
parent/guardian’s account.

<~ Registration

By registering, | agree to Tern Conditions and ﬂ
Privacy Policy of HeyAlly, including consent to the
collection, use, and/or disclosure of my personal data.

14 | Setting Up HeyAlly

ally

CORPORATE LOGIN ®

Sign in to your existing Ally accou nt
If you are below age 16, sign in with your
parent’s/guardian’s existing Ally account.

Login

-ogin

Step 2b

* Fill up the details to complete one-time set-
up for HeyAlly account.

* You may use any of your preferred email for
registration. The details filled up would be
used for Member login. Your Corporate
login credential remains unchanged.

* Please ignore Clinic Code and AllyPartner
Code.

* Tap on the check box to agree the Terms &
Conditions and Privacy Policy, and tap the
“Register” tab to complete the registration.

*Identification Number is NRIC or FIN or Birth
Certificate number. This is required as per
Singapore Ministry of Health’s regulation, and
our doctor will perform the verification process
at the beginning of the teleconsultation.



Step 2c

* If you already have an existing HeyAlly
Member account, there is no need to
sign up for a new account.

* Enter in your existing email and
password.

* Tap the “Login” tab.

* Thisis to link your existing account to
your corporate account.

< Backto Login

Enter 6 digit code sent to you at
+6 S

Verify
Didn't receive a verification code? ﬁ

Resend code

Wrong mobile number?

Change mobile number

15 | Setting Up HeyAlly

CORPORATE LOGIN ®

Sign in to your existing Ally account
If you are below age 16, sign in with your
parent’s/guardian’s existing Ally account.

Email \

Passwort @

Forgot Password

Sign up for New Account

Step 3

* A 6-digit OTP will be sent to the mobile
number entered in the Registration page
to verify your new registration.

* Double check the mobile number and
you can change it if necessary.

* Enter the OTP and tap on the “Verify”
tab.
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Step 4

* You have now entered HeyAlly main
page.

* Tap on the “More” tab to continue your
set-up.

< Edit Profile

Q ally

-

Personal Information

Eileen Chia

Edit Profnle

First Name*

16 |1 Setting Up HeyAlly

AllyTele

Start Consult History

Enter name as shown on Identification Card.

Last Name

Who can we assist?

@

Hey Ally

*Note: AllyTele is not suitable for children below 5 years old. Child
(between 5 to 16 years old) must be accompanied by an
adult(parent/guardian) during the video consultation.

If you need ass at 6664 0263.

istance, please contact Ally Hotline

*By continuing, you agree to the Terms & Conditions.

— —
[=g

AllyTele Notifications More

U

PayAlly

Step 5

\ * Inthe “More” page, tap the
“Edit Profile” tab.
* Inthe “Edit Profile” page,
check and edit to make sure
that your profile is correct as
per your NRIC/FIN/Birth
Certificate.

Eileen Chia
Identification Number*
JULL
< (I
Date of Birth*
AllyStore Appointments Reviews
'I_ : : Gender
O V-
Male Female
Drug Refills AllyNews Campaigns .
Identity Type
@ @ Race Nationality
Settings Help & Support
Upload NRIC / FIN / Birth Certificate*
@ Logout
‘ Front of NRIC / FIN / Birth Certificate
eeoe " -
‘ Back of NRIC / FIN / Birth Certificate
AllyTele PayAlly Notifications More




ALLIANCE
Step 6

e Upload the front and back
page of your NRIC/FIN/Birth
Certificate.

* Tap the “Save” tab to save
and exit this page once
done.

*This is required as per MOH'’s
regulation, and our doctor will
perform the verification
process at the beginning of the

teleconsultation.
/ e
L]
AllyTele
Start Consult History

Who can we assist?

-

Hey Ally

*Note: AllyTele is not suitable for children below 5 years old. Child
(between 5 to 16 years old) must be accompanied by an
adult(parent/guardian) during the video consultation.

If you nee d assistance, please con tact Ally Hotline at 6664 0263.

*By continuing, you agree to the Terms & Conditions.

— —
[=]

AllyTele Pazlly Notifications More

< Edit Profile [ save |

Personal information

s shown on ldentification Card.

st Name”™

Eileen Chia
Identification Number*
Male Female
|
th Certificate™
’ Front of NRIC / FIN / Birth Certificate [©]]
‘ Back of NRIC / FIN / Birth Certificate (O]
L ]
®
< Add Card
der Name \
Eileen Chia

ur card detail is safe with us. By continuing, you
agree to the Terms & Conditions.

Save Card
© =
AllyTele PayAlly Notifications More

17 1 Setting Up HeyAlly

[ ]
| L]
< Edit Profile %
NRIC - l
|
Chinese Singaporean
REPUBLIC OF SINGAPORE
IDENTITY CARD NO_
:;;IQIE
e, & @B
Cowntry of birth jak
SINGAPORE m]
JHCTTEEIIE \
o -
(i)

 Tap on “PayAlly” tab at HeyAlly
main page to complete final set-
up step.

* In “Add Card” page, enter your
debit or credit card details.

* Tap “Save Card” tab to save this
card.

* Do not worry. Your card details is
safe with us.

* The set-up is completed, and you
can start to use HeyAlly app!

*This is required as per HeyAlly
policy, so that teleconsultation can
be provided even with insufficient
benefit amount. Please note that
the difference of the amount and any
co-payment will be deducted from
this debit or credit card.



= HOME @ %

Clinics Locator

&

© Alliance Healthcare 2017, All Rights Reserved.

77\
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AllyTele

See Doctor History

Who can we assist?

o

Allen Oh Wei Yang

*Note: AllyTele is not suitable for children below 5 years old.
Child (between 5 to 16 years old) must be accompanied by an
adult(parent/guardian) during the video consultation.

*By continuing, you agree to the Terms & Conditions.

[=q

AllyTele Notifications More

77\

PayAlly

18 | Setting Up HeyAlly

For Subsequent Login:

* Tap onto “HeyAlly” from your
Alliance iCARE App and you will
be redirected to the HeyAlly
App — Telemedicine page
without having to login again.



AllyTele

Start Consult History

Who can we assist?

Hey Ally

*Note: AllyTele is not suitable for children below 5 years old. Child
(between 5 to 16 years old) must be accompanied by an
adult(parent/guardian) during the video consultation.

By continuing, you agree to the Terms & Conditions and hereby
authorise us to charge the debit/credit card registered under your
account for any charges that are payable.

If you need assistance, please contact our Hotline at 6664 0263.

=)

AllyTele

1. On HeyAlly main page, tap
on “Accept” tab.

< AllyTele

Before we begin...

Our consult fee is

$13.00

Available Balance
Unlimited

Rest assured, you will not be charged until the end of
the consult.

This fee does not include GST, medication or delivery
charges (where applicable).

Let's Begin

[=

AllyTele PayAlly Notifications More

=

7\

3. You will be shown the

consultation fee and your

available medical benefit
balance.

| Using HeyAlly - Teleconsultation

< AllyTele

What service do you require?

& GP Consultation - Acute Care Q

GP Consultation - Chronic Care

[=] g
AllyTele PayAlly Notifications More

Vi

N\

2. Select type of service and
tap on “Next” tab.

Pre-Consult Questions x

Step lof 3

¥
-

Tell us what's wrong

Feeling unwell?

Flu/Cold/Cough/Sinusitis/Sore Throat
Fever

Rash/Cold Sores
Diarrhoea/Constipation/Vomiting
Headache/Giddiness

Others

4. Choose your current
condition. This is to also
make sure you are suitable
for Teleconsultation.




E 20 | Using HeyAlly - Teleconsultation

/ L] / e
( ® ' ( ®
Pre-Consult Questions x <  Search
Health Professional Clinic
Step 3of 3
-.=— Q Search doctor x
Are you currently taking any ) DrHailey Ang ®
di " 2 b ALLY HEALTH
medication? onlde MBBS (S) Grad Dip Derm (FP)(S) Grad

Dip Family Med (S) / Language
. Proficiency: English, Mandarin
are taking currently. You may choose to upload s$22

images of your medication as well. Unsure of
what to fill up? Not to worry, you may let the
doctor know during the consult.

Drug Name, Dosage, Frequency ;:a Dr James Ng \ 4

We would like to know what medications you

[ Appointment H Start Call

ALLY HEALTH

MBBS (S) / Language Proficiency:
English, Mandarin

s$21

Take or upload image(s) of your medication(s). l Appointment ] [ Start Call

Dr Meredith Goh A 4
ALLY HEALTH
MBBS(S) Grad Dip Family Med (S) /

You can take or upload up to 9 images.

Language Proficiency: English,

Mandarin
Prev s$ 30
( Appointment ‘
’
[ Choose Health Professional ] 4 Q DrTan JiaEn L 4
2N ALLYHEALTH

5. Share your current 6. Choose your preferred doctor (that is available).
medication situation (if any). Tab “Start Call” tab to start the teleconsultation.
You can also make an appointment.

!/,, . ./', ]
| [ o

< Medication

Please complete your transaction

Dr Hailey Ang has prescribed the following
medication(s)

Select which medication(s) you would like to purchase

& Prospera Cough Syrup X1 BOTT

TAKE 7.5 BOTT 3 times a day \

@ panadol X 10 TAB/S
TAB/S 3 times a day

: ——

7. Start the teleconsultation and 8. You can select the medication

speak to our doctor about your required according to the
condition. *Please have your NRIC doctor’s prescription and tab
ready for verification by the doctor. the “Next” tab.



E 21 | Using HeyAlly - Teleconsultation

< Delivery Address < Delivery Time Slot

Select the delivery address where your medication(s) .
are to be delivered to. We currently only deliver Please complete your transaction
medication(s) within Singapore.

Pick a Delivery Timing

(] 1#—3-? E;tist, 25 Bukit Batok Cres Today, 15/09/2022

Singapore, 658066

& 17:00~20:00 ‘

© Add New Address
20:00 ~ 23:00

Express Delivery (Within 2 hours) +$20.00

S e

9. Choose your preferred 10. Choose your preferred medication
medication delivery delivery timeslot. Express delivery is
address or add a new one. possible (within 2 hours) but chargeable

else it is within 4 hours from time of visit.

< Invoice [ Receipt

Invoice
ID No. PA2209-000058
Paid Successfully Name Hey Ally
$ 9.63 Consultation Date 15/09/2022 16:47
Out of Pocket Payment $9.00
Total (Excl. GST) $9.00
GST (7.00%) $0.63
Transaction Completed Grand Total (Incl. GST) $9.63

15/09/2022 4:49 pm
#T16632317841204381

GST Reg. No.: 200504089C
How was the experience today? Clinic Licence No.: 19M0341/01/192

* W % % W%

Leave a review Download Invoice

Skip to Consultation Summary [ Email Invoice ]

/’_\ﬁ 7\

11. Final charges will be 12. You can view the
shown. Tab the “Skip to breakdown of the charges and
Consultation Summary” tab. download or email the invoice.



< Medical Certification

Medical Certificate

ID No.

Name Hey Ally

Consultation Date 15/09/2022 16:47:41

This is to certify that the above patient name is Unfit
for Duty for a period of 5 day
from 15-09-2022 to 19-09-2022 inclusive.

Diagnosis:
* PHPC - Acute upper respiratory tract infection,
unspecified

Note: This certificate is not valid for absence from
court or other judicial proceedings unless
specifically stated.

This is a computer-generated document and no

Download Medical Certificate

[ Email Medical Certificate J

14. You can monitor the delivery of
medication to your preferred address.

Once the package arrives, please scan
the package’s QR code or provide the
Verification Code for validation to
receive the medication.

22 | Using HeyAlly - Teleconsultation

13. You can view your digital

medical
alsod

certificate (MC). You can
ownload or email your

medical certificate.

\
\

Preparing your medication

This may take a few minutes. You can close the app
while we process your order.

Delivery Timing

Today 17:00 ~ 20:00

Verification Code

10701
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AllyTele

Start Consult History

@ -

Who can we assist?

@

b

Hey Ally

*Note: AllyTele is not suitable for children below 5 years old. Child
(between 5 to 16 years old) must be accompanied by an
adult(parent/guardian) during the video consultation.

If you need assistance, please contact Ally Hotline at 6664 0263.

*By continuing, you agree to the Terms & Conditions.

— s —
=

AllyTele PayAlly Notifications More

1. On HeyAlly main page, tap on
“History” tab to access your documents.

[ ®

< Invoice [/ Receipt

Invoice

1D No. PA2003-000002
Name Hey Ally
Consultation Date 21/01/2021 15:28:57
Out of Pocket Payment $ 467
Total (Excl. GST) $ 467
GST (7.00%) $ 0.33
Grand Total (Including GST) $ 5.00

GST Reg. No.: 200504089C
Clinic Licence No.: 19M0341/01/192

Download Invoice

| Email Invoice \

3. View invoice / receipt, if
any. You can also download
or email your invoice.

13 23 | Using HeyAlly — Checking of Documents

/. . N
[ ® |

< Medical Certification

‘ Ally Medical certificate

ID No. S1236512Y
Name Hey Ally
Consultation Date 21/01/2021 15:28:57

This is to certify that the above patient name is Unfit
for Duty for a period of 1 day

from 21-01-2021 to 21-01-2021 inclusive.

Note: This certificate is not valid for absence from
court or other judicial proceedings unless
specifically stated.

Download Medical Certificate

’ Email Medical Certificate \

2. View Medication Certificate (MC), if any.
You can also download or email your MC.

/ ®

< Referral Letter

Referral Letter

To To Whom It May Concern -

Subject

Dear colleague.

Please kindly review this patient and assist in
management,

Thank you very much.

Dr Hailey Ang
21/01/2021
MCR No. M11111A

Download Referral Letter

[ Email Referral Letter ]\

4. View referral letter from doctor,
if any. You can also download or
email your referral letter.



(E 24 | Resetting of Password

T

LLLLLLLLLL

Welcome,
Kindly enter the following details in order to access the system

Program
Select Program v

Member Type

Member Type v Reset Pa SSwo rd

User ID (?)

Step 1

Password
) / * Tap on the “Reset

Terms and Conditions

Password” tab on the login
page.

Reset Password

AT

©
Ay '
Reset Password
Program
Select Program v

/ User ID
Step 2
Step 2 | |

* Under Program, select “Alliance Healthcare”.
e Key in your User ID and tap “Submit” tab.




13 25 | Resetting of Password

uuuuuuuuuu

! OTP will be send via this mobile number
+65

Please contact 66640241 if change of mobile number.v\

) laccepted Terms and Conditions \ Ste E 3

 An OTP will be sent to your
registered mobile number.

b el TRl S * Accept the Terms and Conditions
before tapping on “Proceed”.

© Alliance Healthcare 2017, All Rights Reserved.

A O J

uuuuuuuuuu

| Mobile One-Time Password (OTP)

Enter OTP sent to your mobile

Step 4

Resend

/

e Enter the OTP received.

© Alliance Healthcare 2017, All Rights Reserved.

A O J




13 26 | Resetting of Password

Reset DOB Step 5

Your password is reset to your Date of
Birth in <ddmmyyyy> format.

* Your password will be reset back
to your Date of Birth in
<ddmmyyyy> format.

OK

Step 6

uuuuuuuuuu

* Upon login with default password, you SistirsPrmpe

will be prompted to change password |
again. / New Password

e Under Existing Password, key in your

Date of Birth in <ddmmyyyy> format. \*
I
(i)

|
o

0

* Create new password and tap on Cancel
“Submit” tab.

Be at least 8 characters in length.
Contain at least 1 lowercase and 1 uppercase letter.
Contain at least 1 special character ({@#$%"&")
Contain at least 1 number (0-9)

© Alliance Healthcare 2017, All Rights Reserved.




= anis 27 | Contacting Us & Apps QR Codes

= HOME | [,

Clinics Locator E-Card \

Tap here to contact us directly via

J o your phone if support is required
S b .
Chelk Belence HeyAll regarding the use of the apps.

C%EU LE
Contacting Us
* Alliance Hotline: 6664 0241

(Contact Centre opens daily from

8am to 10pm)

* Email: contactus@alliancemedinet.com

Download iCARE Mobile App at: |

! — CONTACT US —

Q’

| \
Y

Alliance Healthcare Group Pte Ltd

25 Bukit Batok Crescent
#07-09/10/11/12/13 The Elitist
Singapore 658066
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Alliance Medinet
Private Limited

25 Bukit Batok Crescent
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Singapore 658066

Contact: +65 6664 0241
Fax: +65 6564 6038 A faster

way to

Website: www.alliancemedinet.com Allignee

Email: contactus@alliancemedinet.com Website
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